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Greetings,

Welcome to Orchid Health! Our Health Clinics were founded on the belief that our state’s rural communities
deserve to have extremely high quality healthcare that is local, comprehensive, and takes the time to address
what matters most to each individual.

We have brought together the following care team members to provide individualized, comprehensive care:

Primary Care Provider (PCP): Your PCP will help you think through important health decisions and may
connect you with another member of the care team to make sure that you are getting the best care.

Medical Assistant (MA): Your Medical Assistant will often be the first person you talk with when you
have a health concern and will work closely with your PCP to help support any standard ongoing
healthcare needs.

Nurse Care Coordinator (RN): At Orchid, we have nurses that help you design a personalized Care Plan,
including identifying your personal health goals and planning for any upcoming preventive health

items.

Behavioral Health Provider (BH): Our Behavioral Health Providers are available to help with any mental,
emotional, or behavioral health needs that you may have. This may include making lifestyle changes,

dealing with sadness or loneliness, or problems at home or school.

Community Health Worker (CHW): Our Community Health Workers are available to connect you with
community resources, assist in navigating systems, help with insurance questions as well as help you

advocate for your needs that can help improve overall health outcomes.

Enclosed are our new patient registration forms. Please complete these forms to the best of your knowledge.
Included is a Medical Records Release Form, which allows us to request your past medical records prior to your
first visit. We ask that you complete this form and drop it off at our clinic as soon as possible. Additionally, a

Controlled Substance Agreement must be signed before the prescription of controlled substances by Orchid

Health providers.

In order for us to best serve you:
1. Please checkin at the clinic 15 minutes prior to your scheduled appointment time.
2. Please bring your insurance card and your ID with you to your visit.

3. Please bring the bottles of any current medications you are taking.
4. We require a 24-hour notice for cancellations.
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We are here to serve residents in our local rural community!
Welcome to the Orchid Health Family!

Oakridge: Clinic Phone number 541-782-8304
e We are located at 47815 Highway 58, Oakridge, right near the Pharmacy.
e Our hours of operation are: Monday and Friday from 8:30am-5pm, Tuesday, Wednesday and
Thursday from 8:30am to 7pm. For after hours support, call our main clinic phone number.

Estacada: Clinic Phone number 503-630-8550
e We are located at 535 NE 6™ Ave, Estacada, on the High School Campus, just to the right of the
Estacada High School.
e Our hours of operation are: Monday through Thursday from 8:30am to 6:30pm and Friday from

8:30am to 5pm. For after hours support, call our main clinic phone number.

McKenzie River: Clinic Phone number 541-822-3341
e We are located at 51730 Dexter Street, Blue River just off the McKenzie River Hwy
e Our hours of operation are: Monday through Thursday from 8:30am to 5pm. For after hours support,
call our main clinic phone number.

Fern Ridge: Clinic Phone number 541-234-3255
e We are located at 24934 Fir Grove Lane, Elmira, located in the parking lot of the High School.

e Our hours of operation are: Monday, Tuesday and Thursday from 8:30am to 7pm and

Wednesday & Friday from 8:30am to 5pm. For after hours support, call our main clinic phone number.

Sandy: Clinic Phone number 971-220-2701
e We are located at 37400 Bell Street, Sandy, located in the Student Health Center on campus.

e Our hours of operation are: Monday and Friday from 8:30am to 5pm, Tuesday through
Thursday from 8:30am to 6pm. For after hours support, call our main clinic phone number.

Hoodland: Clinic Phone number: 971-333-0494
e We are located at 24461 E Welches Rd, Welches. Located next to the post office building.
e Our hours of operation are: Monday to Thursday from 8:30am to 5pm.

For after hours support, call our main clinic phone number.



